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1,The season ticket for the Otaru Tenguyama ski resort is valid only for you. Only pair lifts are
allowed this season. Ropeway is not available. It cannot be transferred or lent to others. If there
are any irregularities, off-course runs, or serious rules or manners at the facility, you may
immediately confiscate your season ticket and refuse to use it afterwards.

2. Refunds or reissues cannot be made after purchase for any reason.Even if there is a period when
you cannot use it due to disasters, bad weather, lack of snow, or mechanical trouble with the pair
lift, you cannot exchange it, refund, or exchange it. However, 70% of the fee will be refunded only if
you submit a medical certificate by December 31, 2025 due to pregnancy, injury, or illness.

3. The personal information you filled in at the time of application will be used for statistics that

do not identify individuals for purposes such as contacting customers, providing information via
DM, and marketing in the future.
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